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Summer Crisis Program Begins July 1 
The Ohio Department of Development and OIC of Clark County are once again offering assistance to help Ohio’s 
families stay cool during the hot summer months.  

From July 1 through Sept. 30, income-eligible Ohioans can receive assistance in paying their electric bill, purchasing 
an air conditioner or fan, or making repairs to their central air conditioning unit through the Ohio Department of 
Development’s Home Energy Assistance Summer Crisis Program (HEAP). 

“We’re proud to partner with community action agencies across the state to deliver this critical support during the 
hottest months of the year,” said Lydia Mihalik, director of the Ohio Department of Development, which administers 
the program. “Time aȅer time, this program has proven to be a vital lifeline for countless Ohioans when temperatures 
start to rise.” 

The Summer Crisis Program assists low-income households with a person 60 years or older living in the home, or 
those that have a disconnection notice, have been shut off, are trying to establish new service on their electric bill, 
require air conditioning, or who can provide a physician documentation that cooling assistance is needed for their 
health. Qualifying medical conditions can include lung disease, Chronic Obstructive Pulmonary Disease (COPD), 
asthma, and others.     

To qualify for assistance, Ohioans must have a gross income at or below 175 percent of the Federal Poverty Guidelines 
for a family of up to eight members, and 60 percent of the State Median Income for a family of nine or more members. 
For a family of four, the annual income must be at or below $56,262.50.   

Last year, the Summer Crisis Program assisted more than 44,000 households in Ohio, providing a total of $13.5 million 
in benefits.  

Starting this year, applying for assistance and managing an account will be easier than ever. A new, streamlined 
online portal will be available at energyhelp.ohio.gov. To get started, Ohioans must register for an OHID 
account, which provides a secure and convenient way to access their HEAP account.   

“We know that when someone is facing a crisis, every minute counts,” said Director Mihalik. “This new online system 
makes it faster and easier for Ohioans to apply for help — so they can get the support they need, when they need it 
most.” 

Registration takes less than 7 minutes, and can be completed in these easy steps: 

 Visit energyhelp.ohio.gov, and click “Log into the EA portal.” 
 Click “Create an OHID,” and follow the six-step account creation process. 
 Ensure account security by setting up multi-factor authentication. 
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To apply for the SCP program: 

 Clients are required to schedule an appointment. 
o Phone appointments can be scheduled by calling 1-937-888-1032 or by going to: 

https://oicitfrontdesk.com 
o There is only (1) phone appointment per season and YOU will NOT be able to reschedule your 

appointment. If another appointment is needed, you will need to go to the HEAP drive-thru to 
request.  

 
 Applications can be picked up and dropped off at the HEAP drive-thru, 600 W. Main St., Springfield OH 45504 

starting July 7th or on our website:  www.oicofclarkco.org.  
o Application and all supporting documents are to be dropped off at the HEAP drive-thru 48 hours 

prior to their phone appointment.  
o OIC WILL NOT be able to complete your application or contact the Utility Company until all 

documents are received. 

OpportuniƟes for Individual Change (OIC) serves over 6,000 Clark County residents annually. We work hard to assist 
individuals and families with situaƟonal financial support, educaƟon and vocaƟonal training.  
 
Ohioans enrolled in the Percentage of Income Payment Plan Plus (PIPP) program who meet the above criteria may 
also be eligible for assistance towards their default PIPP payment, first PIPP payment, or central air conditioning 
repairs, or may receive an air conditioning unit and/or fan.  
 
For more information about the Summer Crisis Program, and what is needed to apply, contact: 

 OIC’s Emergency Services Information line at: 937-325-8366 
 OIC’s website:  www.oicofclarkco.org 
 HEAP Email: heap@oicofclarkco.org 
 Or visit www.energyhelp.ohio.gov or call (800) 282-0880.  

 
The Ohio Department of Development empowers communities to succeed by investing in Ohio’s people, places, and 
businesses. Learn more about our work at development.ohio.gov. 
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