
Clark County Board of Developmental Disabilities 
Agenda  

Tuesday, 11/19/2024 5:15 p.m.  
Buckeye Conference Room. 
1. Call to Order President called the meeting to order at    p.m. 

2. Roll Call In attendance were:   Brad Boyer  Ebony Whitesell      Becky Carden                
 Andy Irick              Carmen Miesse        Eddie Ford   Rita Marshall 

Others in Attendance:  

3. Introduction of Visitors  

4. Approval of Agenda 
  

Motion to approve the Agenda – Action Needed: 1 
2 

5. Approval of Minutes 
 

Motion to approve the Minutes of the October 15, 2024 
Board Meeting as presented. – Action Needed: 

1 
2 

6. Financial Reports  
 

 

Motion for financial as presented: Action Needed:  

October 31, 2024 Expenditure Revenue 

General Fund $ 1,226,268.77 $ 266,374.03 

Community Residential Fund $    513,076.32          - 

FF Mueller Center Fund $    363,194.18 $   36,557.40 

Capital Improvement Fund $      20,525.36          - 

Donation Fund          -          - 

Bequest Fund          - $        466.64 

Medicaid Reserve Fund          -          - 

   

Totals $ 2,123,064.63 $ 303,398.07 

1 
2 

7. Board Committees – none  

8. Old Business – none  

9. Employee Recognition - none  

10. New Business  

 a. Contracts 
(Pages) 

 

Vendor Services Cost Beg/End Dates 
    
Elaine Dyer Dietitian $50.00 per 

hour / not to 
exceed 
$16,200.00 

11/30/2024 – 
11/30/2025 

Coverall Cleaning 
Service 

$2,958.00 
per month 
plus taxes 

12/1/2024 – 
11/30/2025 

    

Motion for contracts as presented: Action Needed:  
 

1 
2 

 b. OACB Delegate Motion to nominate an OACB Delegate and Alternate for the Annual 
Meeting in December. Action Needed: 
 

1 
2 

Mission Statement: Empowering people throughout their 

lifetime, to achieve their fullest potential. 

 



 c. Review MUI Data and 
MUI Training 

Review MUI Data and MUI Training: Presented by Gretchen Hovda  

 d. Health Insurance 
Update 

Motion for Health Insurance, Dental and Vision as presented: Action 
Needed: 

1 
2 

11. Superintendent’s Report 
Bagnola  

Motion to approve Superintendent’s Report as presented. Action 
Needed: 

1 
2 

12. Executive Session Motion to enter into Executive Session for the purpose of consideration 
of compensation of employees and other personnel matters (ORC 
121.22[g][1]).  - Action Needed: 
 

 Andy Irick                  Brad Boyer          Carmen Miesse 
 Ebony Whitesell        Becky Carden      Eddie Ford  
 Rita Marshall 

1  
2  
 

a. Continued New Business Motion for compensation of employees and other personnel matters. 
Action Needed: 

1  
2  

12. Communications  

▪  

13. Comments from the Board Members 

14. The Next Meeting The next regular meeting of the Clark County Board of Developmental Disabilities will be held 
on Tuesday, December 17, 2024 5:15 p.m., Buckeye Conference Room, 2527 Kenton Street. 

15. Adjournment Motion to adjourn the meeting at          p.m.  - Action Needed: 1 
2 

 



Clark County Board of Developmental Disabilities 
Minutes  

Tuesday, 10/15/2024, 5:15 p.m.  
Buckeye Conference Room. 
1. Call to Order President called the meeting to order at 5:20 p.m. 

2. Roll Call In attendance were:   Brad Boyer (excused)  Ebony Whitesell (excused)                     
 Becky Carden       Andy Irick    Carmen Miesse (excused)    Eddie Ford (excused)              
 Rita Marshall 

Others in Attendance: Scott J, Will B, Scott A, Shannon C, Gretchen H, Shundrick P, Tim N, Lora C 

3. Introduction of Visitors  

4. Approval of Agenda 
 

Motion to approve the Agenda as presented. – Action Needed: Motion 
Approved 

1 B. Carden 
2 E. Ford 
4 Ayes 
0 Nays 

5. Approval of Minutes 
 

Motion to approve the Minutes of the September 17, 2024 Board Meeting 
as presented. – Action Needed: Motion Approved 

1 E. Ford 
2 A. Irick 
4 Ayes 
0 Nays 

6. Financial Reports  
 

 

Action Needed: Motion Approved 
Ravi presented the September financials. 

September 30, 2024 Expenditure Revenue 

General Fund $ 933,556.97 $ 1,239,318.59 

Community Residential Fund $ 75,552.33 $         - 

FF Mueller Center Fund $ 264,101.14 $ 17,106.87 

Capital Improvement Fund $ 14,855.00            - 

Donation Fund           -            -  

Bequest Fund           - $ 492.18 

Medicaid Reserve Fund   -           - 

   

Totals $ 1,288,065.44 $ 1,256,917.64 

1 B. Carden 
2 E. Ford 
4 Ayes 
0 Nays 

7. Board Committees - none  

8. Old Business - none  

9. Employee Recognition – none  

10. New Business  

 a. Contracts 
(pages) 

 

Vendor Services Cost Beg/End Dates 
Buck Run Three new 

windows/Van 
Buren 

$41,585.00 With 240 days of 
signed contract 

Stacy Flooring Unit B $12,968.00 With 120 days of 
signed contract 

Stacy Flooring Computer 
Lab 

$3,968.00 With 120 days of 
signed contract 

    

Motion for contracts as presented - Action Needed: Motion Approved 

Will presented contracts to the board. 

1 A. Irick 
2 E. Ford 
4 Ayes 
0 Nays 

Mission Statement: Empowering people throughout their 

lifetime, to achieve their fullest potential. 

 



11. Professional Development 
Plan 

Motion to approve Will’s Professional Development Plan as presented. 
Action Needed: Motion Approved 
Will presented his professional development plan.  Goal 1 – Continue to 
increase awareness and understanding of Clark County Provider needs. 
Goal 2 – Continue to work toward renewal of 5-year Superintendent 
Certificate.  Goal 3 – Continue to increase understanding abut the 
Medicaid rules affecting ICFs.  Goal 4 – To earn more about Medicaid 
waivers, particularly the Ohio Home Care Waiver and the OhioRISE 
Waiver. 

1 A. Irick 
2 E. Ford 
4 Ayes 
0 Nays 

12. Superintendent’s Report 
Bagnola 

Motion to approve Superintendent’s Report as presented. Action 
Needed: Motion Approved 
September 19th, we had PD Day with supervisors and directors.  The 
theme was breaking down silos. We are going to bring directors, 
managers and supervisors to the 2nd leadership meeting of the month.  
This will be around lunchtime and lunch will be provided. 
OACB conference is coming up.  If you would like to attend, please 
contact Heather Bowen. 

1 A. Irick 
2 E. Ford 
4 Ayes 
0 Nays 

13. Communications  

▪ OACB Conference 

14. Comments from the Board Members 

15. The Next Meeting The next regular meeting of the Clark County Board of Developmental Disabilities will be held 
on Tuesday, November 19,2024, 5:15 p.m., Buckeye Conference Room, 2527 Kenton Street. 

16. Adjournment Motion to adjourn the meeting at 6:15 p.m.  - Action Needed: Motion 
Approved 

1 A. Irick 
2 E. Ford 
4 Ayes 
0 Nays 
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Clark County Board of Developmental Disabilities 
Agreement for Services with Non-Government Entities  

 
This Professional Service Agreement is made between Elaine Dyar (Dietitian), and the 
Clark County Board of Developmental Disabilities (“Board”). 
 
1.  Term 
 

Contractor shall provide services to Board pursuant to this Agreement for a term 
commencing on 11/30/2024 and ending 11/30/2025. The Agreement may be 
terminated by either party by giving thirty (30) days’ written notice to the other party, 
however, that in the event of default by Contractor, the Board may terminate this 
Agreement immediately upon delivery of written notice to the last known address of 
Contractor.  

 
2.  Duties 
 
The Board and Contractor agree to the following: 
-Nutritional assessments, initials, quarterly, annual and others as indicated by nutritional 
guidelines                                                                                                                                                            
-Menu development, review, and coordination                                                                                       
-Meeting as requested by the facility 

 
3.  Service Site   F.F. Mueller Residential Center 2527 Kenton Street, Springfield, OH 

45505 
 
4.  Devotion of Time 
 

Contractor agrees to devote sufficient time as is reasonably necessary to fulfill the 
spirit and purpose of this Agreement and Contractor obligation hereunder.  

 
5.  Fees  
 

Contractor shall submit an itemized bill for services to the business office by the first 
working day of each month. In order for the bills to be paid, they must be accompanied 
by all of the supporting documentation forms.  
 
This Agreement is in the amount of $50.00 per hour, and shall not exceed (sixteen 
thousand, two hundred dollars ($16,200). 

  

6.  Confidentiality 

During the term of this Agreement, and thereafter in perpetuity, Contractor shall not, 
without the prior written consent of Board, disclose to anyone any Confidential 
Information. “Confidential Information” for the purposes of this Agreement shall 
include Board’s proprietary and confidential information such as, but not limited to: 
customer lists, business plans, marketing plans, financial information, designs, 
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drawings, specifications, models, software, source codes and object codes. Confidential 
Information shall not include any information that: 

 
a) is disclosed by Board without restriction; 
b) becomes publicly available through no act of Contractor 
c) is rightfully received by Contractor from a third party not associated with the Board. 
d) is a public record under Ohio Revised Code Section 149.43, subject to the limitations 

of Ohio Revised Code Section 149.431. 
 

Notwithstanding the above, Contractor shall follow confidentiality requirements as 
outlined in the Ohio Revised Code Section 5126.044 

 
7.  Products of the Agreement 
 

a. All products created for the Board by Contractor shall be the property of the Board 
and will remain the property of the Board after termination of this agreement. 

 
b. Contractor shall maintain all records and forms necessary to document the services 

provided through this Agreement for as long as required by any law, rule, or 
regulation but in all cases for a period of at least seven (7) years from receipt of 
payment or for six (6) years after any initiated audit is completed and adjudicated, 
whichever is longer.  

 
8.  Termination 
 
 a. This Agreement may be terminated by Board as follows: 
 

i. If Contractor is unable to provide the service by reason of temporary or 
permanent illness, disability, incapacity or death. 

 
ii. Nonperformance by Contractor of any terms, covenants, performance 

standards, or conditions of this Agreement. 
 

iii. Breach or default by Contractor of any material obligation in this Agreement, 
which breach or default is not cured within five (5) days of written notice 
from Board. 

 
b. Any affirmative act of insolvency by Contractor or the filing by Contractor of any 

petition under any bankruptcy, reorganization, insolvency or moratorium laws, or 
any law for the relief of, or relating to debtors. 

 
c. The filing of any involuntary petition under any bankruptcy statute against 

Contractor or the appointment of any receiver or trustee to take possession of 
Contractor property. 

 
9.  Independent Contractor 
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Contractor is now and throughout this Agreement shall be an independent contractor 
and not an employee, partner, or agent of the Board. Contractor shall not be entitled to 
nor receive any benefit normally provided to Board’s employees such as, but not   
limited to, vacation payment, retirement, health care, or sick pay. Board shall not be 
responsible for withholding income or other taxes from the payments made to 
Contractor pursuant to this Agreement. The parties hereby agree that all individuals 
employed by the Contractor who provide personal services to the Board are not public 
employees for purposes of Chapter 145 of the Ohio Revised Code. 

 
10. Use of Agents or Assistants: 

 
To the extent reasonably necessary to enable Contractor to perform the duties 
hereunder, Contractor shall be authorized to engage the services of any agents or 
assistants and may further employ, engage, or retain the services of any other persons 
or corporations to aid or assist in the proper performance of the duties. 
 
Contractor agrees to be fully responsible for Agreements/Contracts signed with 
entities other than the Board. 
 

11. Insurance 
 

click to enter text will present current certificates prior to the commencement of this 
agreement, and shall maintain during the term of this agreement, the insurance and 
bonds specified below or as otherwise required by the County’s liability coverage 
provider: 

 

a. Worker’s Compensation Insurance as required by Ohio law and any other state in 
which work will be performed, or letter of exemption. 

b. Commercial General Liability insurance for a minimum of  $1,000,000 per occurrence 
with an annual aggregate of at least $2,000,000 including coverage for 
subcontractors, if any are used. 

c. Umbrella or Excess Liability* insurance (over and above Commercial General 
Liability and Auto Liability) with a limit of at least $2,000,000. 

d. Auto Liability Insurance covering all owned, non-owned and hired vehicles used in 
connection with the work of Clark County, or its departments, with limits of at least 
$1,000,000 Combined Single Limit. 

e. Board of Clark County Commissioners (3130 E. Main St., Springfield, Ohio 45503) 
must be included as “Additional Insured” on the policies listed in paragraphs b, c, and 
d above, as well as the Certificate Holder on all Certificates of Liability insurance. 

f. Professional liability or errors and omissions insurance for a minimum of $1,000,000 
per incident.   

 
*Note: Umbrella/Excess Liability coverage may be waived if the following limits are carried for 
Commercial General Liability and Auto Liability: 
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a. Commercial General Liability Insurance for a minimum of $3,000,000 per occurrence 
with an annual aggregate of at least $4,000,000, including coverage for 
subcontractors, if any are used. 

b. Auto Liability Insurance covering all owned, non-owned and hired vehicles used in 
connection with the work of Clark County, or its departments, with limits of at least 
$3,000,000 Combined Single Limit 

 
click to enter text failure to maintain current insurance certificates at any time during the 
duration of the contract shall be deemed a breach of the contract if not cured within a reasonable 
time after click to enter text receives written notice from the County.  In the event of such an 
uncured breach, the County shall have the right to withhold any further payment(s) due to click 
to enter text and to terminate the contract immediately without liability for any such further 
payment(s). For purposes of clarity, any such termination shall not affect the County’s 
responsibility for accrued charges for services performed prior to termination.  

 
12. Equipment and Supplies 
 

Unless otherwise agreed to by the Board in advance, Contractor shall be solely 
responsible for procuring, paying for and maintaining any equipment or supplies. 
Equipment/supplies purchased by the Board and shall remain the property of the 
Board.  

 
13. Controlling Law 
 

The Agreement shall be governed by and construed in accordance with the laws of the 
State of Ohio.  
  

14.  Severability 
 

If any term of this Agreement is held by a court of competent jurisdiction to be invalid 
or unenforceable, then this Agreement, including all of the remaining terms, will 
remain in full force and effect as if such invalid or unenforceable term had never been 
included. 

  
15. Hold Harmless  
 

Each party agrees to be responsible for any negligent acts or negligent omissions by or 
through itself or its agents, employees and contracted servants and each party further 
agrees to defend itself and themselves and pay any judgments and cost arising out of 
such negligent acts or negligent omissions, and nothing in this Agreement shall impute 
or transfer any such responsibility from one to the other. 

 
16. Nondiscrimination Clause 
 

(1) That, in the hiring of employees for the performance of work under this contract 
or any subcontract, no contractor or subcontractor, by reason of race, color, religion, 
sex, age, disability or military status as defined in Section 4112.01 of the Revised 
Code, national origin, or ancestry, shall discriminate against any citizen of this state 
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in the employment of a person qualified and available to perform the work to which 
the contract relates;  

 
(2) That no contractor, subcontractor, or person acting on behalf of any contractor 
or subcontractor, in any manner, shall discriminate against, intimidate, or retaliate 
against any employee hired for the performance of work under the contract on 
account of race, color, religion, sex, age, disability or military status as defined in 
Section 4112.01 of the Revised Code, national origin, or ancestry.  

 
17. Assignment 

 
Neither the Agreement nor any duties or obligations hereunder shall be assignable by 
Contractor without prior written consent by the Board. In the event of an assignment 
by Contractor to which the Board has consented, the assignee or a legal representative 
shall agree in writing with the Board to personally assume, perform, and be bound by 
the covenants, obligations, and agreements contained herein.  

 
18. Successors 

 
Subject to the provision regarding assignment, the Agreement shall be binding on the 
heirs, executors, administrators, legal representatives, successors, and assigns of the 
respective parties. 
 

19. Solicitation 
 
Contractor warrants that it has not employed or retained any company or person, 
other than a bonafide employee, working solely for Contractor, to solicit or secure this 
Agreement, and that it has not paid or agreed to pay any company or person other than 
the bonafide employees working solely for Contractor, any fee, commission, 
percentage, brokerage fee, gifts or any other consideration, contingent upon or 
resulting from the award or making of this Agreement. For breach or violation of this 
warranty, the Board has the right to annul this Agreement without liability.  

 
20. Compliance with HB 694 
 

Click here to enter text. hereby certifies that they are in full compliance with 
campaign contributions provisions as outlined in Ohio Revised code 3517.13.  

 
21. Final Agreements 

 
The Agreement constitutes the final understanding and agreement between the parties 
with respect to the subject matter hereof and supersedes all prior negotiations, 
understandings and agreements between the parties, whether written or oral. The 
Agreement may be amended, supplemented or changed only by an agreement in 
writing signed by both parties.  
 

22.  Notices 



(NAME OF CONTRACT) AT date BOARD MEETING Page 6 

 

 
Any notice required to be given or otherwise given pursuant to this Agreement shall be 
in writing and shall be hand delivered, mailed by certified mail, return receipt 
requested or sent by recognized overnight courier services to the following: 
 
 
If to: Elaine Dyar                          If to: Clark County Board of DD 
1315 Victory Rd.                   2527 Kenton Street 
Springfield, OH 45504         Springfield, OH 45505 
                                                   Attn: Will Bagnola  

                                                            Title: Superintendent 
 
IN WITNESS WHEREOF, this Agreement has been executed by the parties as of the date 
first above written. 
 
 
          Clark County Board of DD 
 
 
 By:        By:       
        Will Bagnola , Superintendent 
 

 Date:         Date: _______________________________  
  
           
 

 
Approved as to form and legal sufficiency 
By Clark County Prosecutor’s Office _approved to form_____________ Date:     January 2024 
                      William Hoffman Assistant Prosecuting Attorney 
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COVERALL SERVICE AGREEMENT 
 
The Undersigned (“CUSTOMER”) hereby accepts the proposal of Coverall North America, Inc. d/b/a Coverall (“COVERALL”), 
and the parties agree that COVERALL’s franchisees and/or subcontractors will supply Coverall® System Services for 
CUSTOMER’s premises located at: 
 
•Customer: Developmental Disabilities Of Clark County 

•Street Address: 2527 Kenton Street 

•City, State, Zip: Springfield, Ohio 45505       

 
Upon the following terms: 
 

1. Monthly Service Charge:  
 

     $2,958 per month, plus taxes, if applicable; to include 1 time(s) per week service. Initial __________ 

      

      

Serv ice Days :  

 Monday  Tuesday  Wednesday  Thursday  Friday  Saturday  Sunday 

 
The COVERALL® System Services are to be performed in the evening, unless otherwise agreed to by the parties. 

 
2. CUSTOMER acknowledges that COVERALL will delegate all COVERALL System Services to be performed hereunder to a 

COVERALL franchisee and/or subcontractor and COVERALL may assign this Service Agreement in its entirety to a COVERALL 
franchisee and/or subcontractor. 
 

3. Included in the Service Charge will be service, cleaning supplies, and any equipment which will be furnished by the COVERALL 
franchisee. The Service Charge does not include liners, paper supplies, and toiletries, which can be provided at CUSTOMER’s 
expense, at competitive prices. The Service Charge also does not include any use tax, tax on sales, services or supplies, or 
other such tax, which taxes shall be paid by CUSTOMER. CUSTOMER agrees to reimburse COVERALL the amount of any 
such taxes if paid by COVERALL on CUSTOMER’s behalf.  
 

4. All COVERALL System Services specified in the “Coverall Service Plan” attached to this Service Agreement as Exhibit A will be 
provided to CUSTOMER in a satisfactory manner. CUSTOMER acknowledges that only those Services and/or Additional 
Services specifically identified in the Coverall Service Plan will be provided under this Service Agreement. 
 

5. All COVERALL franchisees have successfully completed COVERALL‘s comprehensive training program and are required to 
carry insurance and a janitorial bond.  

 
6. Additional services, not included in COVERALL’s Service Charge, to be performed upon request, priced per occurrence, at 

CUSTOMER’S expense, include:  
  

 Additional Services Charge Area Square Footage 

a. N/A $                   
b.       $                   
c.       $                   
d.       $                   
e.       $                   

 
Additional services accepted by: _______________________________________________________________ 

Signature 

 
7. (a) The term of this Service Agreement is for one (1) year. This one-year period shall begin on the date services are scheduled 

to begin. This Service Agreement shall automatically extend for additional one (1) year periods, unless at least thirty (30) days 
prior to each anniversary of the date services are scheduled to begin, either party gives the other written notice of its intent not 
to renew. 
 
  

http://www.coverall.com/
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(b) Termination/Notice: If a party to this Service Agreement fails to perform its obligations (the “non-performing party”), the party 
claiming non-performance shall send the non-performing party written notice, specifying the manner of non-performance. This 
notice will provide that the non-performing party shall have fifteen (15) days from receipt of the notice to cure or correct the items of 
non-performance (the “Cure Period”). If these items are not corrected or cured within the Cure Period, the claiming party may 
issue a thirty (30) day written notice of termination and/or pursue other available remedies for default. 
 
If the CUSTOMER’s notice under this ¶7(b) concerns service issues, the CUSTOMER shall permit the COVERALL franchisee 
or subcontractor access to the premises during the Cure Period to cure the service issue; and shall also accompany a 
COVERALL representative on an inspection of the premises during the fifteen (15) day cure period. Failure to comply will entitle 
COVERALL to collect the full amount due through the Term of this Service Agreement.  
 
(c) Notwithstanding the above, COVERALL may, but shall not be obligated to, terminate this Service Agreement immediately for 
non-payment by CUSTOMER of Service Charges due. 

 
8. The Service Charge will remain in effect for one year unless there are changes in the original specifications for the premises. In 

the event of such changes, CUSTOMER will advise COVERALL accordingly, and an adjustment in the Service Charge, as 
agreed to by the parties, will be made. At franchisee’s option, upon written notice, the Service Charge shall increase by two 
percent (2%) annually effective upon the start of each subsequent year after the date the services begin. 
 

9. CUSTOMER agrees that it will not employ or contract with any COVERALL employee, franchisee, or any of the franchisee’s 
employees during the term of this Service Agreement or for one hundred and eighty (180) days after termination of this Service 
Agreement, without COVERALL’s written consent.  

 
10. COVERALL will bill CUSTOMER monthly, and CUSTOMER agrees to pay COVERALL by check or ACH payment the amount 

that is due and owing under the terms of this Service Agreement within 10 days of billing date. Late payments will incur service 
and finance charges. In the event of default on payment, CUSTOMER agrees to pay COVERALL’s attorney’s fees and costs for 
collection. 

 
11. Services shall be performed as stated in the Coverall Service Plan attached to this Service Agreement with the exception of the 

following six (6) legal holidays: New Year’s Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas 
Day. No Service Charge credits will be issued for these holidays. However, service can be provided on these holidays at an 
additional cost if required. Services shall be scheduled during the hours approved or directed by manager/owner. 

 
12. If “Additional Special Services” are included in the Coverall Service Plan attached to this Service Agreement, and if CUSTOMER 

cancels any periodic Special Services described therein for which a prorated monthly charge is included in CUSTOMER’S total 
monthly Service Charge, any amount owing by CUSTOMER for Special Services performed prior to the cancellation shall be 
payable in full no later than five (5) days after the cancellation. 

 
13. The undersigned warrant and represent that they have full authority to enter into this Service Agreement, and that it will be 

binding upon the parties and their respective successors and assigns. Specifically, CUSTOMER acknowledges that this Service 
Agreement may be assigned in its entirety to a COVERALL franchisee, a subcontractor or another third party.  
 

14. This Service Agreement and attached exhibits constitute the complete agreement of the parties concerning the provision of 
cleaning services to the CUSTOMER, and supersedes all other prior or contemporaneous agreements between the parties, 
whether written or oral, on the same subject. No waiver or modification of this Service Agreement shall be valid unless in writing 
and executed by COVERALL and CUSTOMER. Additionally, in no event shall the terms and conditions of any purchase order 
or other form subsequently submitted by CUSTOMER to COVERALL becomes a part of this Service Agreement, and 
COVERALL shall not be bound by any such terms and conditions. 

 
 

CUSTOMER:        COVERALL:  

   
 

Signature and Date  Sales Consultant (Signature and Date) 

 
      

  
      

Print Name and Title, Its Authorized Representative  Print Name and Title, Its Authorized Representative 

 
      

  
      

Email Address  Service Start Date 

 
 

Please email signed contract to:      @coverall.com      

http://www.coverall.com/
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Customized Service Plan and Proposal 
 
 
 
 
 
 
 

 

Prepared for: 

 

Developmental Disabilities Of Clark County 

 
By: 

Collin Hildreth 

 

Date: 
October 6, 2024 
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October 6, 2024 
 

Developmental Disabilities Of Clark County 
Max Macgullibray 
2527 Kenton Street 
SPRINGFIELD, OH 45505 
US 

 

Dear Max, 
 

Thank you for talking with me about your cleaning program and your business needs. I have created a 
proposal based on our discussion. Please review the attached documents to see exactly how the Coverall® 

Program will help your facility look and smell clean, and actually be a cleaner, healthier place for everyone. 
 

Thank you again for the opportunity to present this customized Service Plan. The entire Coverall team looks 
forward to the next steps! 

 
 

Sincerely, 

 
 

Collin Hildreth 

Collin.Hildreth@coverall.com 

mailto:Collin.Hildreth@coverall.com
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Coverall Service Plan 

The Coverall® Program has been customized to meet your requests and requirements for a clean, 
healthy work environment. The details of your Service Plan are documented below. 

 
 

Company: Developmental Disabilities Of Clark County 

Phone: (937) 346-0751 

Contact: Max Macgullibray 

Email: max@clarkdd.org 

Address where service will be performed: 2527 Kenton Street 
SPRINGFIELD, OH 45505 
US 

Frequency of Regular Service: 5x per week 

Total Cleanable Area: 11,701 square feet 
 
 

 
 

Areas to be Serviced: 

• Break Room 

• Executive Offices 

• Kitchenette / Coffee 

• Offices 

 

 
• Conference Room 

• General Offices 

• Lobby / Reception 

• Restrooms 

 

 
• Copy Room / Area 

• Hallways 

• Lunch Room / Kitchen 

• Stairwells / Stairways 

 
 

 

Exclude: 

•   Restroom/Storage Room Of 
Early Intervention Building 

 

•   Top Floor Of Early Intervention Building 

mailto:max@clarkdd.org
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Regular Services included in your Service Plan: 
The following tasks will be included in your Service Plan and delivered by a trained and certified Coverall Franchised 
Business using the Coverall® Program. 

 

Dusting And Disinfecting 
 
 

INCLUDED TASKS FREQUENCY 

Damp Wipe and Disinfect Community Surfaces - Detail Clean 
Thoroughly dust and clean accessible community area fixtures and office furniture including file 
cabinets, desks, credenzas, counter tops, display units, window sills. 

 
2x per week 

Damp Wipe and Disinfect High Community Touch Points 
Clean and disinfect the community area high touch points such as light switches and door knobs. 
Fully clean both sides of main entrance glass doors. 

 
 

5x per week 

Counters, Sinks 
Clean and disinfect counters and sinks in areas other than the restrooms or kitchens. 

 
5x per week 

Damp Wipe and Disinfect Community & Personal Area Telephones 
Damp wipe and disinfect desktop telephones in community areas and personal work spaces. 

 
2x per week 

Damp Wipe and Disinfect Drinking Fountains and Water Coolers 
Damp wipe and disinfect exterior (outside) of drinking fountains and water coolers. 

 
2x per week 

High and Low Dusting 
Clean items up to 12 feet from the floor (high dusting), such as ceiling vents, light fixtures, high 
window sills and corners not cleaned as part of normal wiping; and items near floor (low dusting), 
such as vents, corners, outlets, baseboards, etc. 

 
 

1x per month 

Dust Vertical or Horizontal Blinds 
Dust or Vacuum vertical or horizontal blinds, not to exceed 12 feet from the floor, to remove dust and 
visible soil. 

 
 

1x per month 

Vacuum Furnishings or Wet Wipe 
Vacuum fabric-covered furnishings and or wet wipe other furniture to remove visible dust or soil. 

 
1x per month 

 

Glass 
 
 

INCLUDED TASKS FREQUENCY 

Spot Clean Internal Glass 
Provide spot cleaning on internal partition glass. 

 
5x per week 
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Carpet And Floor Care 
 
 

INCLUDED TASKS FREQUENCY 

Wall-to-Wall Vacuum Carpet - Detail Clean 
Detail vacuum accessible carpeted areas with approved HEPA backpack units. 

 
2x per week 

Wall-to-Wall Vacuum Carpet - Spot Clean 
Spot vacuum visible soil from carpets on days when wall-to-wall vacuuming is not scheduled. Detail 
High traffic and entrance areas. 

 
3x per week 

Wall-to-Wall Vacuum or Dust Mop Hard Surface Floors 
Dry mop hard surface floors using a dust mop, vacuum or dry/wet mop. 

 
3x per week 

Damp Mop Hard Surface Floors - Detail Clean 
Damp mop hard surface floors using a no-dip protocol and changing pad often to ensure removal of 
dirt. 

 
 

3x per week 

 

Trash 
 
 

INCLUDED TASKS FREQUENCY 

Empty Cans and Remove Trash 
Empty trash that is contained in trash cans, in an area designated specifically for trash, or clearly 
labeled as trash and transport to customer’s trash removal or storage area. Replace liners, spot 
clean receptacles as needed and take trash to designated area on customer premises. Please note: 
Any item that is in trash cans, designated trash areas, or clearly labeled as trash will be considered 
trash regardless of the content, and its loss will not be the responsibility of the Coverall Franchised 
Business or Coverall. 

 
 
 

5x per week 

 

Kitchen Areas 
 
 

INCLUDED TASKS FREQUENCY 

Damp Wipe and Disinfect Counters, Tables and Sinks - Detail Clean 
Thoroughly damp wipe and disinfect counters, tables and sinks. 

 
5x per week 

Damp Wipe and Disinfect Refrigerator - Spot Clean 
Spot clean exterior (outside) of refrigerator to remove smudges and fingerprints. 

 
1x per week 
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Empty Cans and Remove Trash 
Empty trash that is contained in trash cans, in an area designated specifically for trash, or clearly 
labeled as trash and transport to customer’s trash removal or storage area. Replace liners, spot 
clean receptacles as needed and take trash to designated area on customer premises. Please note: 
Any item that is in trash cans, designated trash areas, or clearly labeled as trash will be considered 
trash regardless of the content, and its loss will not be the responsibility of the Coverall Franchised 
Business or Coverall. 

 
 
 

5x per week 

Damp Wipe and Disinfect Microwave(s) 
Thoroughly damp wipe and disinfect inside and outside of microwave with all-purpose disinfectant 
cleaner to rinse food contact surfaces. 

 
 

5x per week 

Wall-to-Wall Vacuum or Dust Mop Hard Surface Floors 
Dry mop hard surface floors using a dust mop, vacuum or dry/wet mop. 

 
5x per week 

Damp Mop Hard Surface Floors - Detail Clean 
Damp mop hard surface floors using a no-dip protocol and changing pad often to ensure removal of 
dirt. 

 
 

5x per week 

 

Restroom Service 
 
 

INCLUDED TASKS FREQUENCY 

Clean and Disinfect Restrooms 
Restroom Fixtures: Pre-spray, wipe and polish dispensers and fixtures. Clean and disinfect wash 
basins, toilet bowls, urinals, and counter tops. 
Restroom Walls: Clean accessible walls and toilet partitions to remove visible soil. 
Restroom Floors: Mop all floors using coded microfiber flat mopping system and disinfecting finished 
floor cleaner. 
Restroom Mirrors: Polish all chrome and mirrors. 
Restroom Supplies: Restock expendable products such as paper towels, toilet tissue, hand soap, 
liners and deodorant products from customer inventory. 
Restroom Trash Removal: Empty trash cans, replace liners, spot clean receptacles as needed and 
take trash to designated area. 

 
 
 
 
 

5x per week 

 

Closing Task 
 
 

INCLUDED TASKS FREQUENCY 

Turn off lights as instructed  
5x per week 

Lock doors and windows as instructed  
5x per week 
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Set alarms as instructed  
5x per week 

Clean and organize the janitor closet  
5x per week 
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Coverall Value Summary 
 

 
 

The technology behind cleaning has changed a lot in the last 5-10 years. Just making things look nice is 

not enough. The Coverall® Program goes much deeper to help improve the health and wellness of your 

facility by removing the maximum amount of dirt and germs at each cleaning. 

Can you imagine what it will be like to have a cleaner, healthier work environment? 
 

Your Top Priorities: 

1. Accoutability 

2. Communication 

3. Reliability 
 

Monthly Service Price for your Coverall® Service Plan: $2,958.00 
 
 
 

 
 

Commercial cleaning services provided by an independently owned and operated Coverall Franchised Business 



 

Accidental/Suspi
cious Death

Alleged Abuse -
PHYSICAL

Alleged Abuse -
SEXUAL

Alleged Abuse -
VERBAL

Alleged Neglect Exploitation Failure To Report Misappropriation
Prohibated

Sexual Relations
Rights Code

Violation

2022 MUI Count 0 10 1 7 13 3 1 17 0 0

2022 Substantiated 0 5 0 4 12 3 0 10 0 0

2023 MUI Count 1 8 2 10 27 6 0 19 0 0

2023 Substantiated 0 3 0 7 20 6 0 9 0 0

2024 MUI Count 0 17 1 9 18 10 0 21 0 0

2024 Substantiated 0 6 1 3 7 3 0 6 0 0
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MUI Count 2022 MUI Count 2023 MUI Count 2024

Law Enforcement 10 9 8

Unapproved Behavior Support 2 5 1

Unscheduled Hospitalization 134 73 75
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Accidental/Suspici

ous Death

Alleged Abuse -

PHYSICAL

Alleged Abuse -

SEXUAL

Alleged Abuse -

VERBAL
Alleged Neglect Exploitation Misappropriation Failure to Report Law Enforcement

Unapproved

Behavior Support

Unscheduled

Hospitalization
Peer to Peer Attempted Suicide

Medical

Emergency
Missing Individual

Non

Accidental/Suspici

ous Death

Significant Injury

2022 1 26 3 19 32 8 27 2 10 3 144 14 3 6 8 22 22

2023 3 14 5 14 44 12 30 0 13 5 107 19 2 7 4 17 26
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2022 and 2023 Opened MUI's



































Early Childhood 

Welcome fall and to another successful Boo Fest for our families.  Everyone had a fun evening of games, 

candy, face painting, and pumpkin decorating.  Thank you to Judy from CLS for the face painting, Misty 

from HR for passing out treats and all of the staff in Early Childhood to make this event successful.  

About 20 of our families joined us for the fun!  

 I want to welcome Ethan Fields to the EC team.  Ethan is our newest Service Coordinator who comes to 

us with many years of experience working with kiddos.  Ethan is such a wonderful addition to the 

department and his families have welcomed him in and littles already say they love him.   

 

 

Back row: Pam George, Ethan Fields,  

Second row: Mary Alice LaCerais, Molly Lacey, Aubry Van Tress, Jessie Messina, Taylor Barney, Daryl Sue 

Osborne 

Front row: Amy Allender, Kristen Wheeler, Melissa Hobson, Shannon Chatfield, Christy Brossman 

Not pictured: Jill Stewart and Erica Brown  



 

 

 

 

 

 



FF Mueller Center 

Pumpkin Glow Walk 

                                  

 

Three of the individuals from FF Mueller had fun on the Pumpkin Glow Walk on the 

track at Clark County Board of DD Campus around the track. Lora and other staff 

did such a nice job putting this together. 

                   Halloween Party 

   

FF Mueller Individuals and staff dressed up in the customs to scare and to impress 

as their favorite characters at the Halloween party on Blue Cottage.  



Theater Production 

On October 11 there was a special presentation from the theater production company in 

Springfield, Ohio. They wanted to drop by the Clark County Board of DD campus and perform for 

our individuals and the CLS individuals and families. Everyone said it was tons of fun to watch 

their skits. 

           
 

 Circle Farm 

   

 

The FF Mueller individuals have been very busy in the month of October. They 
went to the Circle Farm to go through the pumpkin fields, and to take a hay ride.  

 



Community Living Services 

Stuart volunteered with me Wednesday to 

read to a preschool class at Town and 

Country. He really enjoyed the experience 

and the class loved having him! He even got 

to share with the class what a walker was 

and why he needed it. We are going to plan 

on going once a month for the rest of the 

school  year. 

 

 

 

 

 

 

Here are some photos of Chloe at the Art Museum where she attends art class.  Chloe was enjoying an 

exhibit and then we participated in a class together. 

 

 

 

 

 

 



 




