
Clark County Board of Developmental Disabilities 
Agenda  

Tuesday, 1/17/23, 5:15 p.m.  
Buckeye Conference Room. 
1. Call to Order President called the meeting to order at          p.m. 

2. Roll Call  Brad Boyer  Darrell Jackson      Becky Carden                 Andy Irick             
 Carmen Miesse      Eddie Ford                         Rita Marshall 

Others in Attendance:  

3. Introduction of Visitors  

4. Approval of Agenda 
 

Motion to approve the Agenda as presented. – Action Needed 1 
2 

5. Approval of Minutes 
 

Motion to approve the Minutes of the December 20, 2022 Board Meeting 
as presented. – Action Needed 

1 
2 

6. Financial Reports  
 

 

Financial reports as presented: Action Needed 

December 31, 2022 Expenditure Revenue 

General Fund $5,838,624.49 $   152,745.09 

Community Residential Fund $   132,139.46 $3,522,828.93 

FF Mueller Center Fund $   345,620.00 $1,224,176.70 

Capital Improvement Fund $     10,660.25 $   154,500.00 

Donation Fund $       2,500.00 $          250.00 

Bequest Fund          - $          296.47 

Medicaid Reserve Fund          -          - 

   

Totals $6,329,544.20 $5,054,797.19 

   

1 
2 

7. Board Committees: None  

8. Old Business: None  

9. Employee Recognition – Kelley Yountz (SSA) and Brianna Woods (SSA)  

10. New Business  

 a. CLS 2022 Year End 
Report 

2022 Year End Report – Presented by Lucas, Tanya and Katherine – 
Informational 

 

11. Superintendent’s Report 
Will Bagnola   

Motion to approve Superintendent’s Report as presented. Action 
Needed 

1 
2 

12. Communications  

▪ None 

13. Comments from the Board Members 

14. The Next Meeting The next regular meeting of the Clark County Board of Developmental Disabilities will be held 
on Tuesday, February 21, 2023 5:15 p.m., Buckeye Conference Room, 2527 Kenton Street. 

15. Adjournment Motion to adjourn the meeting at          p.m.  - Action Needed 1 
2 

 

Mission Statement: Empowering people throughout their 

lifetime, to achieve their fullest potential. 

 



Clark County Board of Developmental Disabilities 
Minutes  

Tuesday, 12/20/2022 5:15 p.m.  
Buckeye Conference Room. 
1. Call to Order President called the meeting to order at          p.m. 

2. Roll Call In attendance were:   Brad Boyer  Darrell Jackson      Becky Carden                
 Andy Irick              Carmen Miesse        Eddie Ford                   Rita Marshall 

Others in Attendance: Gretchen H, Shannon C, Scott A, Scott J, Connie W, Shrundrick P, Virginia A, Marty F 

3. Introduction of Visitors Heather Hellwig (SSA) 

4. Approval of Agenda 
 

Motion to approve the Agenda as presented. – Action Needed: Motion 
Approved 

1 C. Miesse 
2 B. Boyer 
7 Ayes 
0 Nays 

5. Approval of Minutes 
 

Motion to approve the Minutes of the November 15, 2022 Board Meeting 
as presented. – Action Needed: Motion Approved 

1 R. Marshall 
2 E. Ford 
7 Ayes 
0 Nays 

6. Financial Reports  
 

 

Action Needed: Motion Approved 
Ravi presented the November 2022 financials.  

November 30, 2022 Expenditure Revenue 

General Fund $681,507.11 $423,558.04 

Community Residential Fund $264,949.95 $       534.99 

FF Mueller Center Fund $288,033.38 $530,009.27 

Capital Improvement Fund $ 54,313.44           - 

Donation Fund           -           - 

Bequest Fund           - $        249.50 

Medicaid Reserve Fund           -           - 

   

Totals $1,288,803.88 $ 954,351.80 

1 C. Miesse 
2 D. Jackson 
7 Ayes 
0 Nays 

7. Board Committees – Personnel Committee meeting minutes - Action Needed: Motion Approved 1 B. Boyer 
2 D. Jackson 
7 Ayes 
0 Nays 

8. Old Business - None 
 

 

 Employee Recognition – Heather Hellwig (SSA) and Kelly Yontz (SSA): Heather Hellwig was 
introduced to the board members. Heather is a new SSA on Connie Weber’s team.  Kelly Yontz will be 
introduced at the January board meeting. 

 

9. New Business  

 a. Contracts 
(Pages) Vendor Services Cost Beg/End Dates 

Primary Solutions 
(Infal) 

Software 
Agreement  

$11,968.00 
a year 

1-1-2023 - 12-31-
2023 

 
 SWOCOG 

SSA 
Services 

$51.59 per 
hour per 
SSA plus 

1-1-2023 - 12-31-
2023 

1 C. Miesse 
2 D. Jackson 
7 Ayes 
0 Nays 
Primary Solutions 
& TAC 
Agreement 

Mission Statement: Empowering people throughout their 

lifetime, to achieve their fullest potential. 

 



 
 

mileage at 
the IRS rate. 
Not to 
exceed  
$209,106.90  
 
 

Ohio Valley AV, 
LLC 

AV Contract $18,429.85 120 days from 
12/21/2022 

Esther Keyes translator/ 
interpreter 

$40per 
hour/not to 
exceed 
$5,000.00 

01/01/2023 – 
03/31/2023 

TAC Agreement Janitorial 
Services 

$16.30 per 
hour 

12/21/2022 – 
12/31/2023 

Action Needed: Motion Approved 
Contracts presented by Will B, Ravi S, Shannon C. 

1 E. Ford 
2 B. Boyer 
7 Ayes 
0 Nays 
SWOCOG 
 
1 D. Jackson 
2 B. Carden 
7 Ayes 
0 Nays 
Ohio Valley AV 
 
1 R. Marshall 
2 B. Boyer 
7 Ayes 
0 Nays 
Esther Keyes 

 b. Resolution Resolution 1: Then and Now Payments:  Calendar Year 2023 
 
Approve the payment of bills and issuance of warrants of 
payment of those obligations for the Clark County Board of 
Developmental Disabilities that do not receive proper 
certifications, but will be certified by the County Auditor, 
pursuant to ORC and that the said funds are encumbered 
appropriated and available for said obligations for the period of 
January 1, 2023 through December 31, 2023 
 

Resolution 2:  Match commitment for Medicaid 
Services Calendar year 2023: 

 
Resolved that The Clark County Board of Developmental 
Disabilities will use up to $7,737,000 in Calendar year 2023 to 
pay for the non- federal share of services required by Section 
5126.057(A) of the Ohio Revised Code. This amount shall be 
adequate to assure that Medicaid Services will be available in 
the county in a manner that conforms to all state and federal 
laws. 
 
                             Resolution 3: Budget 2023  
 
 Motion to approve 2023 budget as presented – Action 
Needed: Motion Approved 
Ravi presented resolutions to the board. 

 

1 D. Jackson 
2 E. Ford 
7 Ayes 
0 Nays 

 c. Behavior Support Motion to approve changes to the Behavior Support Policy – 
Action Needed: Motion Approved 
Will and Scott A presented the changes to the behavior support 
policy. 

1 R. Marshall 
2 B. Carden 
7 Ayes 
0 Nays 

 d. Strategic Plan 
Extension 

Motion to approve Strategic Plan Extension as presented – Action 
Needed: Motion Approved 

1 B. Carden 
2 B. Boyer 
7 Ayes 
0 Nays 

10. Superintendent’s Report 
Bagnola  

Motion to approve Superintendent’s Report as presented. Action 
Needed: Motion Approved 

1 R. Marshall 
2 B. Carden 



1st:  Strategic Plan process starting January 11, 2023 with Core team.  
There will be 15 people just in case some folks cannot make it.  
Developing questions and focus groups.   
2nd: Core team will look at results of the focus groups.  Draft meeting 
with the board. 
3rd:  Action plan assigned to staff.  This is new. 
Leffel Lane Property:  Closing might be tomorrow.  Selling to Phoenix 
Company.  This is a Clark County Company and they are growing. 
HR Director – Today we hired Cherie’s replacement.  He will start in 
January.  His name is Tim Newell.  He came from a rehab hospital in 
Dayton, HR department. 

7 Ayes 
0 Nays 

11. Communications  

▪  

12. Comments from the Board Members 

13. The Next Meeting The next regular meeting of the Clark County Board of Developmental Disabilities will be held 
on Tuesday, January 17, 2023 5:15 p.m., Buckeye Conference Room, 2527 Kenton Street. 

14. Adjournment Motion to adjourn the meeting at 6:28 p.m.  - Action Needed: Motion 
Approved 

1 B. Boyer 
2 D. Jackson 
7 Ayes 
0 Nays 

 

































142
Reviews completed in 2022

30
SSAs  reviewed

85%
of SSAs showed
improvements from first
review in 2022

74%
of plans reviewed either
met or exceeded
expectations

2022

QA
The 
Numbers

2022 Final Numbers



What is Changing in

2023

Review will no longer look for information on
Individual's COVID 19 vaccine information and
ability or willingness to Social Distance or wear
a Mask
Review will no longer look for inconsistant fonts
and formatting. 

Things going away

More in depth review of outcomes
and Medicaid service details  

Things that are new

All reviewed items will now be tracked
so that SSAs and their support staff
can see how they are doing in all
assessed areas 
Additional data points can help shape
future trainings. 

More Detailed Tracking

Reports that go to SSAs and 
 their support staff will have all
the new information included along
with comments.

New Report Forms 

Based on Feedback from the Board,
Support team and to be more inline
with Accreditation; Individual and
Family satisfaction questions will soon
be added to upcoming QA reviews. 

New Items in Development



QA tracker
AVERAGES PER ELEMENT

Plan 1 Plan 2 Plan 3 Plan 4 Plan 5 Plan 6 Plan 7 Plan 8 Plan 9 Plan 10
Respectful & 
Empowering 2 2.00
Focus on the 

Positive 2 2.00
Makes 

Connections 2 2.00
Detailed and 

Thorough 2 2.00
Clear Outcomes 
and Action Steps 2 2.00
Clear Description 
of Services and 

Supports 2 2.00
Professionalism 2 2.00

Trauma Informed 2 2.00
Medicaid funded 

Services 2 2.00
Rubric SCORE 18 0 0 0 0 0 0 0 0 0

1=Y 0=N Percent Met
Promotes Self 
Determination 1 100.00%

Assessment 
considered 1 100.00%
Outcome 1 100.00%

SSA Monitoring 1 100.00%
Alone time 
addressed 1 100.00%

Supervision levels 
addressed 1 100.00%

Choking Concerns 
if needed

1 100.00%

Community Access
1 100.00%

Medication 
administration 

addressed 1 100.00%
Personal Funds 

addressed 1 100.00%
Path to 

employment 1 100.00%
20 day distribution 

met 1 100.00%

Basic 
Requirements met 

out of 12 12 0 0 0 0 0 0 0 0 0
Average per Plan

Spelling errors 1 1

Due Process 1 100.00%
Two Week follow-

up
1 100.00%

ODDP 
Documented

1 100.00%

FOC Documented 1 100.00%
LOC Documented 1 100.00%

Satisfaction 1
2 2.00

Satisfaction 2
2 2.00

Satisfaction 3
2 2.00

18

0 0 0 0 0 0 0 0 0
1 2 3 4 5 6 7 8 9 10

Plan Score

12

0 0 0 0 0 0 0 0 0
1 2 3 4 5 6 7 8 9 10

Requirements Met

1

1 2 3 4 5 6 7 8 9 10

Spelling Errors

100.00% 100.00% 100.00% 100.00% 100.00%

DUE PROCESS TWO WEEK FOLLOW-
UP

ODDP DOCUMENTED FOC DOCUMENTED LOC DOCUMENTED

Paperwork / Follow up

2.00

2.00

2.00

0.00 0.50 1.00 1.50 2.00 2.50

SATISFACTION 1

SATISFACTION 2

SATISFACTION 3

Individual Satisfaction



SSA: Plan: Review Date:

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

Answer for all outcomes 
Does the outcome and experiences make sense after reading 

them?

Do we have enough information about the outcome to know 
what to do and why we are doing it?

Do we know what we need to see to know that the outcome has 
been successful? What will be different in the person's life?

Do the experiences line up with the outcome and are they 
obtainable and reasonable?

 Outcome Review Worksheet

Outcome:

Is this outcome a continuation of a previous outcome?
Yes - continue

Comments

Comments:

Comments

No - Move to orange

Was there any progress made?  Is it documented?

Does the outcome explain what is working? What went well?  
What do we want to stay the same?

Does the outcome explain what is not working? What didn't go 
well?  What would we like to change?

Are next steps described? How are we addressing challenges or 
moving the outcome forward between now and the next time 

we meet?
 Is it documented when will we meet again to review the 

outcome and experiences?

Do we know how and when the outcome will be monitored?

Is the outcome measurable and are the metrics clearly written 
and easy to understand?



SSA: Plan: Review Date:
YES NO

YES NO

Service  Review Worksheet

Met?

Comments:

If the funding source correctly identified and consistently listed 
throughout the OISP and CPT?

If no, see comments 
at bottom of sheet.

If the reviewer was unable to identify a requirement for a service, that specific requirement will be Highligted
Service Requirement

Are all services and providers listed in the OISP listed on the 
CPT?



SSA Plan Review Date:

Community Connections Risks identified/minimized

Review Worksheet

Case Notes:

Service Planning  1.001  - Plan addresses:
Health and Welfare
Meaningful Activities

Employment Services

Service Planning 1.005
 Does the service plan identify day waiver services and supports consistent with the specific authorized day 

service?

Service Planning 1.002

Self Advocacy
Achievement of Outcomes

Path to Employment

ISP specify provider type, frequency, and funding source for each service and activity and which 
provider will delivery each service or support across all settings.

Service Planning 1.003 Service Planning 1.004

ISP should be revised based on changes 
in the individual's needs/wants.

ISP should be reviewed at least annually.

ADS
Group Employment
Vocational Habilitation

Individual Employment Support
Career Planning
Competitive Integrated employment

Service Planning 1.006 Service Planning 1.007

If Individual is unable to self-administer 
their medication, was a self-medication 

assessment completed, reviewed 
annually and revised as needed?

If the individual's assessment indicates that 
they are unable to self-administer, does the 

OISP address their medication administration 
needs?



Did the SSA establish and maintain contact with providers as frequently as necessary to ensure that each 
provider is trained on the individual service plan and has a clear understanding of the expectations and desired 

outcomes of the supports being provided?

Waiver Administration 14.017

During the service planning process, did the team explore the least restrictive service and setting?

(target 7-8)

Waiver Administration 14.005
Did the County Board comply with Free Choice of Provider requirements?

Waiver Administration 14.006
Did the County Board provide annual due process rights to individuals?

Waiver Administration 14.015
Did the provider receive a copy of the individual service plan at least fifteen calendar days in advance of 

implementation?

Was the individual’s LOC reviewed at least annually and/or based on changes in the individual’s needs?

Waiver Administration 14.003

Was the Freedom of Choice form for this individual reviewed on an annual basis?

Waiver Administration 14.004

Did the County Board implement a continuous review process (monitoring) tailored to the individual?

Waiver Administration 14.016

Remote Supports only 12.005

Do remote support staff have detailed and current written protocols for responding to an individual’s needs as 
specified in the service plan including contact information for the backup support person?

Waiver Administration 14.001

Was the ODDP revised when significant changes occurred?

Grammatical Errors Service Labels Possible Missed Risks Grade level Readability 

Service Planning 1.008
If the assessment indicates the individual needs assistance with managing personal funds, does the OISP include all necessary parameters.  

The OISP should include, as needed:

Name of responsible provider

Name of Guardian or person responsible for the 
estate

(target 65-80)

Name of Payee

Dollar amount to be available to the individual 
upon request for personal spending. 

Dollar amount the individual is able to independently 
manage at one time with receipts to be kept for amounts 

above that maximum

Maximum dollar amount the provider may spend on 
behalf of the individual for any one expenditure without 

guardian, payee, and/or team approval 

Specific supports such as bill paying, shopping, budgeting, 
increasing the individuals independence, etc. 

Remote Supports only  1.009

Does the OIPS address the protocol to be followed should the individual request that remote support 
equipment be turned off?

Waiver Administration 14.002



YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

4- Makes Connections -  Important ideas are organized and interwoven throughout the plan

Is information written clearly, accurately, and without 
judgment?

Is it clear that outcomes and services flow from information 
elsewhere in the plan or assessment?

Is important support information organized throughout the 
plan, not just pasted into a portion of the document?

1- Respectful and Empowering - Plan language is descriptive, respectful, empowering and uses everyday words 
that the person, those important to the person, and providers can understand

Is the plan respectful of the person and those that support 
them?

Does the plan create a clear picture of a unique person?

When not all support information is included in an area, are 
there references to another area of the plan or assessment for 

more details?

Comments

5 - Detailed and thorough - Important to and important for are specific, detailed and reflected in outcomes and 
services.

Is important to and important for information described in 
enough detail to create a rich picture of the person?

Do outcomes and services weave together important to and 
important for and other information throughout the plan?

Comments

Does the plan describe how the person might use their gifts, 
interests, and talents to contribute to their community?

3 - Trauma Informed -  Does the plan use a Trauma- informed approach to define supports?

Comments

Is the plan written in simple, everyday language and avoids 
jargon (e.g. "Behaviors")?

Comments

2 - Focuses on the positive - The plan identifies positive information and builds on strengths?

Does the plan identify positives about the person and build on 
strengths?

If the person has experienced trauma, is there sufficient details 
about how to support the person to feel safe?

Are all important issues recognized and addressed?

Is there sufficient detail explaining the issue, what it looks like, 
and how it will be addressed?

Comments



YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

6 - Clear outcomes and Action Steps - Important to and important for are specific, detailed and reflected in 
outcomes and services.

Comments:

8 - For Medicaid- Funded services - For Medicaid-funded services: includes type, scope, amount, frequency, 
duration, and provider type. 

Is this information included in the main plan document?

Is the information easy to find and clear to providers?
If not, is there a "plan Roadmap" that outlines where to find 
the required elements? These elements must be included in 

the plan document, not referenced in an assessment.

Comments

Comments

7 - Clear Description of services and Supports - Includes a clear description of services and supports necessary 
to address needs and preferred method for those to be delivered.

Are there descriptions in the main plan document? If not, does 
the plan refer to specific section in the assessment or 

discovery?
Does the plan, include services and supports that address 

assessed needs?

Comments

Does the outcomes describe something that is meaningful to 
the person?

Are the person's employment preferences clear? If they are 
interested in employment, is there an outcome identified?

Is it clear how progress will be measured?

Does the outcome reflect information contained elsewhere in 
the plan or assessment/discovery?

Does each outcome have service(s) connected to it?

Comments:

For Future Use



Ages 3 - 5          

1/1/22 -               

7/1/2022

Ages 6 - 18 Ages 19 - 40 Age 41 +

Open 2022 Intake 

Cases 0 6 2 0

Eligible 5 20 7 0

Not Eligible 0 7 9 2

Closed 8 35 20 5

Intake Grand Total

Transfers 2 7 2

COEDI (age 6) 19

OEDI (age 16) 15

School 3

Family 96

Agency 8

Self 13

Intake & Eligibility 2022

Referral Sources



CLS Training and Orientation

Overview 2022

presented by Scott Amen



2022 Overview

 Trainings

 Summary of trainings

 Number of trainings

 CEU Totals

 Orientation

 How do we approach orientation

 Number of new SSA’s



2022 CLS Trainings



2022 CLS Training Summary

 Required trainings for SSA’s in 2022

 42.5 hours

 Totals are for Employment, Benefits, and SSA Role-Related trainings

 21.5 hours were approved for CEU’s for the trainings above

 There were 13.5 additional hours of training available in 2022 (to be reviewed 

on the optional, assigned and professional development courses slides)

 Professional development was approved for 5.25 CEU hours



2022 Employment Training Summary
* indicates CEU’s were approved

 6 hours of training

 3 hours for CEU’s approved

 * ODD Services 

 CCE Services

 * Employment Terminology 

 * Celebratory Meetings 

 Funding Requests

 Community Resources 

 TAC and CLW program reviews

 PAES lab



2022 Benefits Training Summary
* indicates CEU’s were approved

 4 hours of training

 2.5 hours for CEU’s approved

 Social Security 

 Medicaid Buy-In 

 STABLE Accounts



2022 SSA Role-Related Trainings
* indicates CEU’s were approved

 32.5 Hours of Required Training 

 16 approved CEU hours 

 Training Summary

 * Self Medication Assessments 

 Plan

 * Outcomes 

 Revisions 

 Primary Solutions OISP Update trainings

 * Trauma Informed Care 

 * Behavior Add On Training 



2022 SSA Role-Related Training
* indicates CEU’s were approved

 Training Summary Continued

 * LBGTQ 

 * Behavior Support Rule

 * Darkness to Light 

 Quarterly UI-MUI Training  

 * Life Course Training

 * APSI Services

 Plan of Correction 

 Waiver Update Training

 Adult Day Support and Vocational Habilitation



2022 Additional Assigned Trainings

 3.5 additional hours of training available

 Training Summary

 Monthly Rate Calculator 

 Required/Assigned for SSA’s with congregate homes

 Social Security Applications

 Required/Assigned for eight specific SSA’s 

 Nursing Task Inventory

 Required/Assigned for five staff who serve individuals with waiver nursing services



2022 Optional Trainings

 3 hours of additional training was available to SSA’s

 No CEU’s were assigned

 Training Summary

 Relias 

 One Note 

 Adobe 



Professional Development 

Training



What is Professional 

Development Training?

 HR provides the training to staff who have expressed an interest in 

leadership/management roles.

 The SSA’s have discussed their interest with supervisors and have 

been assigned to attend the courses.

 There are seven staff required to participate in Professional 

Development courses.

 The trainings are listed on the SSA Calendar.

 Other SSA’s may attend with permission from their supervisor. 



Professional Development Trainings 

offered in 2022

 4 courses were offered in 2022

 7 Hours of training were provided

 5.25 hours were approved for CEU’s

 Training Summary

 Emotional Intelligence 

 Hosting Effective Meetings 

 DD Finances 

 Time Management 



SSA Orientation



The SSA Orientation Process

 What happens during orientation?

 The SSA Coordinator meets with new SSA’s four times a week for one hour. 

 During orientation, the SSA Coordinator reviews the topics on the Checklist 

Resource Tool.

 After 4-6 weeks, SSA Coordinator sets an additional 1:1 meeting with the new 

SSA.  These meetings occur weekly and are scheduled for one hour. 

 The SSA determines the purpose of the 1:1 meeting time.  

 The time can be used for questions linked to their caseload, review 

policies, receive assistance with completing forms, assistance with 

creating assessments, writing outcomes, etc.

 The SSA’s can request additional time/assistance as needed.



The SSA Orientation Process

 The average orientation takes 3-4 months to complete.

 Once orientation is complete, the SSA signs/dates the Orientation signature sheet.

 The SSA Coordinator sends the signed form to the HR department for their 

employee file.

 The SSA Coordinator and SSA create a follow up schedule after orientation 

ends.  This includes a projected end date for the scheduled supports.

 IE.  Meet twice a week for 45 minutes to assist with caseload needs, answer 

questions, etc.  

 The SSA Coordinator communicates the plan of support and time lines with 

the SSA Supervisor. 



2022 Additional Orientation Training 

for New Staff

 April 2022

 Outcomes training from DODD

 2.5 hours (no CEU’s)

 April 2022

 Meeting Facilitation training from OACB 

 2.5 hrs (no CEU’s)



2022 Orientation

Raise Your Hand If You’re New….
 In 2022, 12 SSA’s participated in Orientation Training.  

 Seven Staff Members have successfully completed Orientation as of December 31, 2022.

 Orientation Summary

 January 24, 2022 

 Marley and Melanie (Adult SSA’s) 

 Carlisa (SSA Supervisor)

 April 28, 2022 

 April (Adult SSA)

 June 6, 2022 

 Jessie (Adult SSA) 

 Tanya (Intake)

 I was able to merge April, Jessie, and Tanya on August 8, 2022.  They 
completed orientation as a group.  Yay!  



2022 Orientation

Raise Your Hand If You’re New….

 Orientation Summary (Continued)

 July 21, 2022 

 Ethan (Adult SSA)

 September 30, 2022

 Ashley, Shannon, and Julie (Adult SSA’s )

 October 18, 2022

 Amy (Existing Developmental Specialist became Kid SSA)

 The Orientation process is different due to the nature of her role.



2022 Orientation

Raise Your Hand If You’re New….

 Orientation Summary Continues

 October 27, 2022

 Heather (Kid/Transition SSA)

 December 8, 2022

 Kelley (Adult SSA)



Early Childhood 

We are starting off the new year on a good note as we welcome back out Spanish interpreter, Esther 

Keyes.  Esther has worked with us through another agency for a few years and decided it was time to 

retire her position at Help Me Grow.  Now she is ready to work with us again as an independent 

interpreter. We are over the moon excited as she is such a wonderful asset to our team and to the 

families we serve. With Esther we can be sure our Spanish speaking families get the full benefit of Early 

Childhood services.  

 

Spot light on two of the littles we serve in Early Childhood: 

Margaret is 5 years old and takes ballet class at MVDC. She has been dancing since the age of 2. She was 

nominated by her teachers, Miss McKenna & Miss McKenzie. Her 

teachers said that Margaret is always paying attention in class and 

always participates when asked. They can tell that Margaret practices at 

home because she comes back every week and has always improved! 

She always comes to class super excited to dance! Way to go, Margaret! 

When we checked in with her family, they said, “Margaret, we are so 

proud of everything you have accomplished. You continue to surpass 

everyone's expectations. We love you so much and enjoy watching you 

dance your way through life! Love, your family.” They also shared that 

Margaret is in kindergarten and just made the honor roll. Not only that, 

but she also enjoys drawing, playing the guitar, head-banging, 

swimming, soccer and learning martial arts. A young lady full of many 

talents, we’d say! Margaret, we are so proud to have you representing 

MVDC as such a bright light in this world! Thank you for your hard work 

in and out of class. It is an honor to say that you are a part of our MVDC 

family! Congratulations, Margaret! 

 

 

Ethan is enjoying time with his daddy! Ethan is making great strides 

in his development.  Soon he will be getting a gait trainer and the 

family is excited to see how Ethan does with it.  His developmental 

specialist, Molly, says he is such a sweet little guy and loves getting 

to see him on visits.  

 

 

 

 

 

 

 



 

 

 

HUMAN RESOURCES 
 

The Teamster contract was presented at the County Commissioners Office on December 7th 

and approved on the 14th.  It is now going to SERB to be filed with the State. 

 

The Inclusion Committee is exploring partnerships for agency-wide diversity training and 

consulting. We contacted and researched a national consulting firm and our local Clark State 

programs.  We will determine what we need through the strategic planning process. 

 

We hired 5 new staff in December, a DSP, Fiscal Assistant, LPN, SSA and a Supervisor for FF 

Mueller. 

 

Our new Director Human Resources, Tim Newell, starts on January 23, 2023.  Cherie will have a 

3-month overlap to get him oriented in his new role before she leaves. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Community Connections and Employment 
 

Employment News 

December 31, 2022 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

FF Mueller Residential Services 

 
Great outing in the beginning of December. Staff took Andria and Amy on a trip to 

the Springfield Museum of Art, and had a chance to go out for pizza. 

                                                Christmas Day 

 

 
The FF Mueller crew had a blast opening up their Christmas presents. Lisa received 

new gym shoes, Ricky received Marvel figures. Ryan and Joann were excited to 

open their presents, and Roger was so excited he ended up wearing the wrapping 

paper! 
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